
 

 

 
 
 
 
 

Resources to help and support you: 
These resources can be found in the City of San Antonio. In times like this, 

agencies will not turn people away unless supplies are diminished. 

 
Spectrum- free WiFi service for 60 days 

• Spectrum is offering free broadband and Wi-Fi access for 60 days to households with K-12 
and/or college students who do not already have a Spectrum broadband subscription. To enroll 
in the service, call 1-844-488-8395. 

https://www.wkbw.com/news/national/coronavirus/spectrum-to-offer-free-broadband-and-
wifi-to-students-without-it 

 

SA Food Bank: 
Care for seniors, perhaps the most vulnerable population during this outbreak: 

• Supplying City of San Antonio’s senior centers with food boxes and supplies. 
• Adding extra food, supplies to the 10,000+ seniors who receive a Project HOPE box each month. 
• Adding extra food, supplies to the 500 homebound seniors who receive a home-delivered box.  

Care for children out of school: 
• Food Bank service navigators available for calls or to support families with children who need 

food and other support, 210-431-8326, or visit the Food Bank’s website to request help  online: 
www.safoodbank.org/cvprep 

• PreK4SA: food and supply distributions at each Center for families. 
• Food Bank is reaching out to schools to understand where there are gaps in service and how the 

Food Bank can fill those gaps. 

Catholic Charities: 
• “Catholic Charities remains open to serve all people. Volunteers have us crisis ready at our Food 

Pantries and through our Mobile Relief Unit. If you are in need, please call (210) 226-6178 to be 
screened to receive basic needs.” 

               https://www.facebook.com/536581753044081/posts/2794528233916077/?d=n 
 

 

 

 



 

 

 

 

 

211: Comprehensive Source of Locally Curated Social Services Information 
• Dial 211 
• http://211.org/pages/about 

 

311: City of San Antonio Service Requests: Including W.I.C. Services 
• Dial 311 
• https://www.sanantonio.gov/customerservice/callcenters 

 
Texas Department of Human Services (food and TANF benefits)  

• Phone number is 210-655-8760.  

Any Baby Can: 
• 1(800)252-9108 
• www.anybabycansa.org 
• ABC Comprehensive Resource Guide-resources related to behavior management, camps, 

childcare, clinics, clothing, communication, counseling, dental, education, family stress, 
food/nutrition, housing, homelessness, medications, rent & utility assistance. etc: 
http://www.anybabycansa.org/wp-content/uploads/2011/11/Any-Baby-Can-Resource-Guide-
2017.pdf 

 
CPS Energy and San Antonio Water System (SAWS): 

• CPS and SAWS will not be disconnecting services during this time (so hopefully utilities won’t be 
too big of an issue right now). 

 

Presa Community Service Center (Food Pantry, Counseling Services) 
• (210)532-5295 
• Pantry hours for this week: 8:30am-11:30am;  
• Counseling Contact Number: (210) 241-4180 

 
Salvation Army  

• (210)352-2020 
• 910 N. Flores San Antonio Texas 78212 

o Can't be homeless, application for emergency food bag (only 1x a year) 
 

 

 



 

 

 
 

 
St. Vincent De Paul Community Assistance Program- Some locations opened 

• (210)225-7837  
• Call (210) 225-7837, select option 2, provide address to person on the phone, they will provide 

you with the number to the resource closes to that address, hang up and call to see if the location 
is open.  
 

Christian Assistances Ministry's (food assistance) 
OPEN UNTIL FURTHER NOTICE/MAY HAVE TO CALL BEFORE  

• 110 McCullough  
• M-Th 9am- 3:30pm 
• F 9am-11:45am 
• (210) 223-6648  

Bring: photo ID, social security card, address. 
 
WIC Hotline  for children and pregnant women 

• 800-942-3678 
• They are still accepting appointments unless anyone in the family is sick or traveled to a country 

with high levels of Coronavirus.  
• Current hours are Monday - Thursday 8am - 6:30pm. 

SA Christian Hope Resource Center- 
• Only providing food at this time.  All families need to do is go to their main office 321 N. General 

McMullen and drive up and they will be provided with a box of food.  

Diaper Bank 
• They are providing services but only by appointment. 

Little Church of La Villita 
• Phone number is 210-226-3593. Last day of food pantry is today until 1pm. They anticipate 

reopening once everything slows down.  

Inner City Development 
• 210-224-7239.  
• Their emergency food pantry is currently open from 9:15 - 11am and they anticipate having 

clothes available by 3/20/20.  

 


